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“�80% of teens reportedly 
experience some form 
of teen dating violence. 
We also know coaches play 
an important role in the 
lives of sports participants 
and can help create 
a safe environment.  
 
Support Through Sport 
gives coaches the tools 
they need to help young 
people experiencing an 
unhealthy relationship.” 
 
Gretchen Kerr, Ph. D.,  
Researcher, University of Toronto

Introduction
Coaches play an important role in the development of young people, both as sport 
participants and as members of society. Support Through Sport is designed to 
empower coaches to recognize and take action in preventing and addressing gender-
based violence and teen dating violence through an informative eLearning series. 
The resources focus on promoting healthy relationships in and through sport. 

The modules are:

•	 Understanding Teen Dating Violence

•	 Bystander Empowerment

•	 Modelling Healthy Relationships

•	 Gender-based Violence in Sport

As part of the Support Through Sport eLearning series, you can also 
access a toolkit of resources to guide you in talking to sport participants 
about gender-based violence and teen dating violence. 

These resources include:

•	 Posters and Infographics

•	 Digital and Social Materials

•	 Promotional Graphics

•	 Social Media Copy

•	 Frequently Asked Questions

For additional information or to learn more about the Support Through Sport series,  
please visit our information page on coach.ca: coach.ca/SupportThroughSport

https://coach.ca/support-through-sport
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Support Through Sport eLearning series
We have developed a number of advocacy resources and materials to share with your 
networks to drive awareness about teen dating violence and gender-based violence. 

Advocacy Posters
Designed to build awareness on gender-based violence  
and teen dating violence

All supporting graphics and promotional materials can be  
downloaded directly from coach.ca/SupportThroughSport

Marketing Poster
Designed to promote the Support 
Through Sport eLearning series

It’s often diffi cult for a teen to disclose experiences of 

violence or abuse. A victim (or survivor) of violence may 

hesitate to disclose information for several reasons including 

fear of being judged, believed, or not taken seriously.

Recognizing the signs that a participant may be experiencing 

violence, understanding your responsibilities and taking 

the appropriate action to support them are critical skills 

for helping participants in unhealthy situations.

Coaches can learn how to prevent and address gender-based 

violence and teen dating violence in and through sport. 

Take the training at coach.ca/SupportThroughSport.

I BELIEVE YOU.

You’re brave for telling me about itYou’re brave for telling me about it

I want to help you be safeI want to help you be safe

What happened is not okayWhat happened is not okay

What happened is not your faultWhat happened is not your fault

You’re not aloneYou’re not alone

I’m here for you and will support youI’m here for you and will support you

You’ve done the right thing telling meYou’ve done the right thing telling me

80% of teenagers have experienced some sort of violence 

from a dating partner. Teen dating violence can occur in any 

type of relationship, regardless of a person’s sexual orientation, 

sex, gender, gender expression and gender identity.

Recognizing the signs that a participant may be experiencing 

violence, understanding your responsibilities as a coach, and 

taking the appropriate action to support them are critical 

skills for helping participants in unhealthy situations.

Coaches can learn how to prevent and address gender-based 

violence and teen dating violence in and through sport. 

Take the training at coach.ca/SupportThroughSport.

You’re brave for telling me about itYou’re brave for telling me about it

I want to help you be safeI want to help you be safe

I believe youI believe you

What happened is not your faultWhat happened is not your fault

You’re not aloneYou’re not alone

I’m here for you and will support youI’m here for you and will support you

You’ve done the right thing telling meYou’ve done the right thing telling me

WHAT HAPPENED 
IS NOT OKAY.

Coaches can play a powerful support role to participants in 

challenging circumstances. With over half of Canadian teens 

experiencing some form of violence in their dating relationships, 

coaches may fi nd themselves as a key support fi gure. 

Recognizing the signs that a participant may be experiencing 

violence, understanding your responsibilities and taking 

the appropriate action to support them are critical skills 

for helping participants in unhealthy situations.

Coaches can learn how to prevent and address gender-based 

violence and teen dating violence in and through sport. 

Take the training at coach.ca/SupportThroughSport.

You’re brave for telling me about itYou’re brave for telling me about it

I want to help you be safeI want to help you be safe

I believe youI believe you

What happened is not your faultWhat happened is not your fault

You’re not aloneYou’re not alone

What happened is not okayWhat happened is not okay

You’ve done the right thing telling meYou’ve done the right thing telling me

I’M HERE FOR YOU AND 
WILL SUPPORT YOU.

Coaching Association of Canada is currently being supported though the Public Health Agency 

of Canada’s investment Preventing Gender-based Violence: the Health Perspective. The views 

expressed herein do not necessarily represent the views of the Public Health Agency of Canada.

Coaches and sport stakeholders now have the tools to learn more 

about teen dating violence and gender-based violence to create a 

healthy environment for sport participants. 

The Support Through Sport series is available now. Access training 

and resources to learn how to recognize and take action in addressing 

gender-based violence and teen dating violence. 

coach.ca/SupportThroughSport

OF TEENS REPORTEDLY 
EXPERIENCE SOME FORM OF 
TEEN DATING VIOLENCE?

80%
DID YOU KNOW 

https://coach.ca/support-through-sport
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Digital and Social Materials
Use our assets to promote Support Through Sport across your networks. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Presentation Deck

GENDER-BASED 
VIOLENCE AND TEEN 
DATING VIOLENCE

The Facts

Who experiences teen dating violence? Here are the facts.

4

RATE OF TEEN DATING VIOLENCE 
AGAINST INDIGENOUS GIRLS 

AND WOMEN

RATE OF SEXUAL ASSAULT 
AMONGST WOMEN WITH 

A DISABILITY

RATE OF TEEN DATING 
VIOLENCE AGAINST YOUNG 

CANADIAN LGBTQ2S

RATE OF SEXUAL ASSAULT 
AGAINST CANADIANS 

AGED 15-24 YEARS OLD

RATE OF VIOLENCE 
AT HOME AGAINST 
GIRLS OVER BOYS

3x 2x 2-3x 18x 1.5x

The rate of teen dating violence 
amongst Indigenous girls and 

women is 3 times that of girls and 
women who are not Indigenous.

The rate of sexual assault 
amongst women with a disability 

is nearly twice that of women 
without a disability.

Young Canadians who identify as 
LGBTQ2S are 2 to 3 times more likely 

to experience teen dating violence 
than those who identify as 

heterosexual, especially if they 
haven’t disclosed or don’t wish to 
disclose their sexual orientation.

Young Canadians are more likely to 
experience sexual assault. The rate of 
sexual assault for Canadians aged 15 
to 24 years is second only to the 25 to 
34 age group and 18 times higher than 
that of Canadians aged 55 and older.

Girls are 1.5 times more likely than 
boys to experience violence at home.

GENDER-BASED 
VIOLENCE AND 
TEEN DATING VIOLENCE

Support Through Sport

As a coach, it’s important to be equipped with tools to 
understand and recognize the signs.

The Coaching Association of Canada is here to help.

The Support Through Sport series offers training and resources 
to empower coaches to recognize and take action to prevent 
and address gender-based violence and teen dating violence.

5

80%

Teen dating violence can occur in any type of relationship, regardless of a person’s sexual 
orientation, sex, gender, gender expression and gender identity. It may also be a single act 
of violence or it may involve a pattern of repeated mistreatment that can escalate over 
time. Teen dating violence can occur online, in one-on-one or in group settings.

of teenagers have experienced some sort of 
violence from a dating partner.

3

The Facts

Take the Training
Visit the Support Through Sport website to start the 
training now at coach.ca/SupportThroughSport

9

https://coach.ca/support-through-sport
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Digital and Social Materials
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Social Media Graphics: Instagram Stories

https://coach.ca/support-through-sport
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Digital and Social Materials
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Social Media Graphics: Instagram

https://coach.ca/support-through-sport
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Digital and Social Materials
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Social Media Graphics: Facebook

https://coach.ca/support-through-sport
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Digital and Social Materials
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Social Media Graphics: Twitter

https://coach.ca/support-through-sport
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Support Through Sport Modules: Promotional Graphics
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Understanding Teen Dating Violence

Modelling Healthy Relationships Gender-based Violence in Sport

Bystander Empowerment

https://coach.ca/support-through-sport
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Module: Understanding Teen Dating Violence
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Infographics and Social Media Graphics

Teen dating violence may be a single act of violence, or it may involve a pattern of repeated 

mistreatment that can escalate over time. It may not be visible to you where and how teen dating 

violence occurs. Teen dating violence can occur online, as well as in one-on-one and group settings.

The Support Through Sport series offers training and resources to empower 

coaches to recognize and take action to address gender-based violence and teen 

dating violence. Learn more at www.coach.ca/SupportThroughSport.

Teen dating violence can occur in any type of 

relationship, regardless of a person’s sexual orientation, 

sex, gender, gender expression and gender identity. 

There are other social identities to take into 

consideration, such as a person’s race, ethnicity, 

physical ability and whether they are Indigenous. 

Who Experiences  
Teen Dating Violence?

The combination of social identities is  

called intersectionality. 

Applying an intersectional lens will help you 

understand how different social identities 

combine to lead some to experience less power, 

more oppression and more violence than others. 

Young Canadians are more likely to experience sexual 
assault. The rate of sexual assault for Canadians aged 15 to 
24 years is second only to the 25 to 34 age group and 18 times 
higher than that of Canadians aged 55 and older.

Young Canadians who identify as LGBTQ2S are 2 to 3 times 
more likely to experience teen dating violence than those 
who identify as heterosexual, especially if they haven’t 
disclosed or don’t wish to disclose their sexual orientation.

Girls are 1.5 times more likely than boys to  
experience violence at home.

RATE OF SEXUAL ASSAULT 
AGAINST CANADIANS AGED  
15-24 YEARS OLD

RATE OF TEEN DATING  
VIOLENCE AGAINST YOUNG 
CANADIAN LGBTQ2S 

RATE OF VIOLENCE  
AT HOME AGAINST  
GIRLS OVER BOYS

The rate of sexual assault amongst women with a disability  
is nearly twice that of women without a disability. 

The rate of teen dating violence amongst Indigenous  
girls and women is 3 times that of girls and women  
who are not Indigenous.

RATE OF SEXUAL  
ASSAULT AMONGST WOMEN  
WITH A DISABILITY

RATE OF TEEN DATING  
VIOLENCE AGAINST INDIGENOUS 
GIRLS AND WOMEN

3x

2-3x

2x

18x

1.5x

Characteristics of 
Healthy Relationships

The Support through Sport eLearning series and resources educate  

coaches on how to promote healthy relationships in and through sport.  

Learn more at coach.ca/SupportThroughSport.

When two people are in a healthy relationship, they both feel safe, respected and 

accepted for who they are. By modelling healthy relationships and building inclusive 

sport environments, we can all help sport participants thrive throughout their lives.

MUTUAL 
RESPECT

EMOTIONAL 
CONTROL

PROBLEM 
SOLVING

GOOD 
COMMUNICATION

TRUSTOPENNESS & 
FLEXIBILITY

COMPROMISE

EMPATHY

UNDERSTANDING HONESTY

INDIVIDUALITY

Recognizing the signs that a participant may be experiencing violence, understanding 

your responsibilities and taking the appropriate action to support them are 

critical skills for coaches to help participants in unhealthy situations.

For training and resources on how to prevent and address gender-based 

and teen dating violence, go to coach.ca/SupportThroughSport.

Teen dating violence refers to mistreatment that occurs 

between dating partners or those in the process of 

developing an intimate relationship. 

Defining Teen Dating Violence

Emotional or Psychological Violence

Physical Violence

Sexual Violence

Neglect

Using words or actions to control, frighten, isolate or 

take away another person’s self-respect. 

Using intentional force against a person that results in injury or 

physical pain. Physical violence is a criminal offence of assault. 

Forcing or attempting to force a partner to take part in a sex act, sexual touching, 

or a non-physical sexual event (like sexting) when the partner does not want to 

or cannot consent. Sexual violence is a criminal offence of sexual assault. 

Not providing someone with the basic needs for their safety and emotional well-

being. This includes lack of acknowledgement, love and respect, not protecting 

someone from physical harm or purposeful ignoring with the intent to harm. 

of teenagers have experienced some 

sort of violence from a dating partner.

80%

Teen Dating Violence can occur in four forms:

Characteristics of Healthy Relationships Defining Teen Dating Violence Who Experiences Teen Dating Violence?

One-pagers

The module focuses on

creating healthy environments

for sport participants between

the ages of 11 and 24 years. During 

the 40-minute module, you 

will learn to identify elements 

of healthy relationships, define 

teen dating violence, and take 

action when teen dating violence 

is suspected or known. 

You will feel confident in knowing 

the signs of teen dating violence and 

gender-based violence. Coaches 

who are maintaining their trained 

or certified status through the 

National Coaching Certification 

Program will receive 1 Professional 

Development point upon completing 

this eLearning module. 

Visit the Support Through Sport 

website to start the training at  

coach.ca/SupportThroughSport. 

You can also access free resources 

on gender-based violence and teen 

dating violence in the Toolbox, 

including information on how to 

support sport participants.

Coach.ca/SupportThroughSport

Did you know 80%  
of teens reportedly  
experience some form  
of teen dating violence?

As a coach, it’s important to be 

equipped with tools to understand 

and recognize the signs.

The Support Through Sport series offers training and resources to empower

coaches to recognize and take action to address gender-based violence and 

teen dating violence.

The Support Through Sport series includes different topics on gender-based 

violence and teen dating violence, starting with understanding the issue and 

how coaches can promote healthy relationships in and through sport.

Understanding Teen Dating Violence

What are the benefits?What to expect Where do I go to get started? 

“Sometimes our sport participants share information with their coach that they don’t 

want to share with their parents or guardians. It’s helpful to have the tools we need as 

coaches to guide us through these conversations to provide the support they need.” 

- MIKE THOMPSON, CHPC

By simply being a caring adult, a coach can help a sport participant 

who talks about their experience of dating violence. They don’t need to 

be an expert in counselling. By listening, being empathic and helping 

the participant fi nd support and resources, coaches are playing an 

important role.

The CALM Model

Create a safe environment
Find a quiet place to meet with the participant and another trusted adult. 

Be sure to respect the Rule of Two.

Ask
Ask the participant if they are in immediate danger (example: “Do you feel safe 

right now? When you leave here, do you have a safe place to go?”).

Listen and validate
Make sure the participant feels supported. Be patient as they disclose the incident 

to you at their own pace. Believe them, and reassure them that they will not get into 

trouble and that you are there to help and support them.

Make connections for advice, support and guidance
Encourage them to get help. This may include speaking with their parent(s), 

guardian(s) or a counsellor, or accessing information or resources. If required, report 

the suspected violence to the authorities.

C

A

L

M

The CALM model is an approach for responding to sensitive or disconcerting disclosures:

From University of Toronto. Online sexual violence education and prevention training module. 

Keep the participant’s feelings in mind, listen carefully and with empathy, 

and avoid judging or blaming them for their experiences.

Go to www.coach.ca/SupportThroughSport for more resources to help empower coaches in taking 

action to prevent and address gender-based violence and teen dating violence.

https://coach.ca/support-through-sport
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Module: Bystander Empowerment
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Infographics and Social Media Graphics

The Support Through Sport eLearning series and resources educate 

coaches on how to take action as a helpful bystander. 

Learn more at coach.ca/SupportThroughSport.

You may observe or learn about an incident of violence being experienced 

by a sport participant. Follow these steps to be a helpful bystander. 

Take Action as a  
Helpful Bystander

Take notice and interpret the situation as a problem
Be a helpful bystander by listening to sport participants, be aware of your surroundings, 
and notice when an event is harmful or potentially harmful. Common examples of 
harmful behaviours, include: name calling, pushing, sexual jokes or remarks. 

Engage and take action in the moment 
In the moment, and only if safe to do so, intervene by applying one or more of  
the “3 Ds”: Direct, Distract or Delegate. 

Engage and take action following the incident 
Communicate and connect with the victim. Communicate with the perpetrator, if safe 
to do so. Consider inviting another coach or a supportive adult to join the conversation.

Helpful Bystander 
Behaviour

The Support Through Sport eLearning series and resources 

educate coaches on how to be a helpful bystander.   

Learn more at coach.ca/SupportThroughSport.

A bystander is a person who observes or learns about an incident  

of violence. A helpful bystander means having an awareness about your 

surroundings, being able to identify violent behaviour, and understanding how you 

can intervene or address violence, if it happens or if you become aware of it.

•  Supports the victim by 

understanding and recognizing 

harmful behaviours

•  Does nothing and remains silent  

when learning of or witnessing  

harmful behaviours

Helpful 
Bystander

Hurtful 
Bystander

•  Intervenes by discouraging negative 

behaviours, defending the victim or 

redirecting the situation

•  Asks the victim what further support 

they need and refers the victim,  

as necessary

•  Dismisses the negative behaviour  

as ‘no big deal,’ ‘kids will be kids’ or  

other excuses

•  Instigates or escalates victimization by 

defending or prompting the aggressor

The Support Through Sport eLearning series and resources educate 

coaches on how to take action as a helpful bystander. 

Learn more at coach.ca/SupportThroughSport.

Sometimes in sport we may observe or learn about an incident of violence 

taking place with a participant. As a coach, when you’re a bystander, 

you have a duty of care toward the sport participants and therefore a 

heightened responsibility to act. Apply any of the “3 Ds” to take action. 

The 3 Ds: Direct,  
Distract or Delegate

DISTRACT

DIRECT
Directly intervene in the moment you see a violent or harmful behaviour happen. 

“Don’t speak to them that way.”

Interrupt the situation without directly confronting the perpetrator. Divert the 
attention away from the situation. Distraction is useful in heated situations when 
seeking to prevent further imminent harm to the victim. 

“Hey you’re late for practice. I need to speak with you.”

DELEGATE
Seek help from another individual such as an administrator, a coach, a parent 
or guardian, or the police. This approach may be necessary if the violence 
is criminal, or if the victim is not recognizing the violence as a problem. 

How to engage and  
take action following  

an incident 

•  “I was pretty worried about what I saw 
happening. How are you doing?” 

•  “You don’t deserve to be treated the way  
you were. What was happening to you wasn’t 
your fault.” 

•  “Do you feel safe?”

•  “Would you like to talk about what 
happened?” 

•  “I’m here for you. How can I best  
help you?”

•  “We have control of our actions.” 

•  “Yes, you can be angry, jealous or annoyed, 
but you also have control of your behaviours. 
And your behaviours were hurtful, so you 
must own that.” 

•  “How do you think the other person felt?” 

•  “How else could you have dealt with that 
situation that wouldn’t have harmed 
anyone?”

Ask to speak to the victim,  
so you can check in with them. 

Confront the person directing 
the harmful behaviour,  
if safe to do so. 

Seek support following the incident. 

•   Refer the victim and/or perpetrator for further 
support as necessary

•   Seek support for yourself, as needed, and take 
care of your mental health as a coach. 

The Support Through Sport eLearning series and resources educate 

coaches on how to take action following an incident. 

Learn more at coach.ca/SupportThroughSport.

Be sure to avoid: 

•   Trying to solve the problem  
without victim input 

•  Explaining why it happened to them 

•  Quizzing the victim about 
what happened

Helpful Bystander Behaviour Take Action as a Helpful Bystander The 3Ds: Direct, Distract or Delegate How to engage and take action 
following an incident

https://coach.ca/support-through-sport
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Module: Modelling Healthy Relationships
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Infographics and Social Media Graphics

Modelling Healthy 
Relationships within the 

Sport Environment

Set expectations by introducing your participants to the culture you want to develop on the team, 
the values that will be prioritized, and how you want each participant to contribute.

Setting Expectations

Maintain expectations throughout the season by posting your team expectations to make them 
visible, and reinforcing behaviours that are consistent with your expectations for inclusivity and 
healthy relationships.

Maintaining Expectations

Upholding expectations involves being prepared to address individuals when they’ve behaved  
in ways that don’t match the expectations, the values of inclusivity and the elements of  
healthy relationships.

Upholding Expectations

The Support through Sport eLearning series and resources  
educate coaches on how to model healthy relationships.

Learn more at coach.ca/SupportThroughSport.

Sport participants are learning from how you behave within your relationships. Learn about 
how you can set, maintain, and uphold expectations as a way to model healthy relationships.

Foster Healthy Relationships 
in Sport Environments

Sport participants are going to be learning (consciously, or not) from your 
behaviour. How you interact with others within the sport environment represents 

opportunities for healthy relationships to be modelled and practiced.

•  Provide praise and positive reinforcement 

• Set reasonable goals 

•  Ask for participants input and feedback 

•  Provide choices and allow for  
decision making

•  Provide opportunities for participants  
to interact

•  Identify and communicate clear values

•  Demonstrate clear and open communication in 
interactions 

•  Refer to parents and guardians using positive 
language

•  Identify clear roles and responsibilities 

•  Identify appropriate channels for  
conflict management

•  Seek opportunities to develop and strengthen 
relationships with peer coaches

•  Demonstrate positive interactions with  
other coaches

• Encourage diversity in coaching styles

• Seek out other coach expertise

•  Support coaches who want to build  
their network

• Control your emotions 

• Be empathetic

• Use positive verbal and non-verbal language 

•  Seek to clarify and understand a call first 
before challenging that call

•  Model acceptance that some bad calls happen 
in sport

• Respect boundaries when questioning a call

Coach-to-Participant Relationship

Coach-to-Parent/Guardian Relationship

Coach-to-Coach Relationship

Coach-to-Official Relationship

The Support through Sport eLearning series and resources educate 
coaches on how to model healthy relationships.

Learn more at coach.ca/SupportThroughSport.

Modelling Healthy Relationships 
within the Sport Environment

Foster Healthy Relationships 
in Sport Environments

https://coach.ca/support-through-sport
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Module: Gender-based Violence in Sport
Use our assets to promote Support Through Sport across your networks. Refer to Social Media Copy on page 14. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Infographics and Social Media Graphics

Responding to 
Microaggressions:  

Calling in vs. Calling out

Violence�can�take�subtle�forms,�called�microaggressions.�These�can�take�
the�form�of�verbal�or�nonverbal�slights,�snubs�or�insults,�and�they’re�

hostile�or�derogatory�toward�a�person�based�on�their�marginalized�identity.�

When you become aware of microaggressions,  
calling in and calling out are 2 different but helpful strategies.

•� �When�you�need�to�let�someone�know�

that�their�words�or�actions�are�

unacceptable�and�won’t�be�tolerated

•� �When�you�need�to�interrupt�to�prevent�

further�harm�

•� �When�responding�is�likely�to�feel�hard�

and�uncomfortable,�but�necessary

•� �When�you�need�to�hit�the�“pause”�

button�and�break�the�momentum

When to use calling out

•� �When�you�want�to�find�a�mutual�sense�

of�understanding�across�differences�

•� �When�you’re�seeking�to�understand�or�

learn�more�

•� �When�you�want�to�help�imagine�

different�perspectives,�possibilities�or�

outcomes

•� �When�you�want�to�provide�space�for�

multiple�perspectives

•� �When�you�want�to�focus�on�reflection,�

not�reaction

When to use calling in

The Support through Sport eLearning series and resources educate 
coaches on how to reduce gender-based violence in sport.

Learn more at coach.ca/SupportThroughSport.

Reducing Gender-based 
Violence in Sport

• �Encourage�sport�participants�to�be��
their�authentic�selves�by�allowing�for�
individuality�and�by�welcoming�diversity

• �Be�welcoming,�respectful�and�inclusive��
of�all�genders,�gender�expressions�and�
sexual�orientations

• �Introduce�yourself�using�your�pronouns

• �Be�conscious�of�your�own�actions�and�
language

• �Promote�and�normalize�gender�diversity��
and�expression

• Use�gender-neutral�language

• �Increase�representation�in�all�aspects�of�
sport,�including�leadership�positions,�and�
through�promotional,�public�and�
recruitment�activities

• Provide�equitable�access�to�resources

• �Look�for�opportunities�to�celebrate�gender�
equity�and�diversity�

Promoting an inclusive environment Encouraging gender equity and diversity

Recognizing and responding to microaggressions

• �Stop�negative�talk,�gossip�and�hurtful�
conversations�when�they�happen.�This�
includes�homophobic,�transphobic,�racist,�
sexist�and�other�derogatory�comments

• �Stop�social�exclusion�when�it�happens

• �Avoid�phrases�or�words�that�enforce�
gender�stereotypes�and�negativity

• �When�you�become�aware�of�
microaggressions,�respond�by�using�the�
strategy�of�calling�in�or�calling�out�

The Support through Sport eLearning series and resources educate 
coaches on how to reduce gender-based violence in sport.

Learn more at coach.ca/SupportThroughSport.

Help�reduce�gender-based�violence�in�your�sport�environment�by�
promoting�an�inclusive�environment,�encouraging�gender�equity�and�

diversity,�and�recognizing�and�responding�to�microaggressions.

Reducing Gender-based Violence in Sport

Responding to Microaggressions: 
Calling in vs. Calling out

https://coach.ca/support-through-sport
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Social Media Copy
Please use the copy examples below as a guideline when promoting the Support Through Sport series on your social media channels. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Instagram and Facebook
•	 Did you know 80% of teens reportedly experience some form of teen dating violence? As a coach, it’s 

important to be equipped with tools to understand and recognize the signs. The Support Through Sport 
series from @Coach.ca provides coaches with training and resources to empower them to create positive 
and safe sport environments. Visit coach.ca/SupportThroughSport to learn more. 

•	 Coaches can play a powerful support role to sport participants in challenging circumstances. With over 
half of Canadian teens experiencing some form of violence in their dating relationships, coaches may find 
themselves as a key support figure. Equip yourself with the education you need to support participants 
in unhealthy situations. Visit coach.ca/SupportThroughSport to learn more. 

•	 The Support Through Sport series from @Coach.ca is an important resource that includes eLearning 
modules and supporting materials to support coaches to recognize the signs that a participant may be 
experiencing violence, understand their responsibilities and take the appropriate action to support them. 
Visit coach.ca/SupportThroughSport to learn more. 

•	 Teen dating violence and gender-based violence exists in the lives of teen sport participants. As a coach, 
it’s important to be equipped with tools to understand and recognize the signs. The Support Through 
Sport series provides coaches with training and resources to empower them to create positive and safe 
sport environments. Visit coach.ca/SupportThroughSport to learn more. 

https://coach.ca/support-through-sport
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•	 Coaches play an important role in the development of young people, both as sport participants and as 
members of society. The Support Through Sport eLearning Modules are designed to empower coaches to 
recognize and take action in preventing and addressing gender-based violence and teen dating violence. 
Visit coach.ca/SupportThroughSport to learn more. 

•	 Coaches’ influence in the lives of youth is well-documented. Coaches are in a unique position to step in 
and stop parts of sport culture that may contribute to unhealthy relationship behaviour.  
Visit coach.ca/SupportThroughSport to learn more. 

•	 The Support Through Sport eLearning modules are designed to empower coaches in recognizing, 
preventing and addressing gender-based violence and teen dating violence, and to promote healthy 
relationships in and through sport. Visit coach.ca/SupportThroughSport to learn more. 

•	 There are many people who are considered influential in the lives of teens, and can help to educate 
and drive awareness about gender-based violence and teen dating violence. While the Support 
Through Sport eLearning modules were developed specifically for coaches, it is available free of 
charge to anyone who wishes to take it. Visit coach.ca/SupportThroughSport to learn more.
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Social Media Copy
Please use the copy examples below as a guideline when promoting the Support Through Sport series on your social media channels. 
All supporting graphics and promotional materials can be downloaded directly from coach.ca/SupportThroughSport

Twitter
•	 Did you know 80% of teens reportedly experience some form of teen dating violence?  

Learn to recognize the signs at coach.ca/SupportThroughSport. 

•	 With over half of teens in Canada experiencing some form of violence in their dating relationships, 
coaches may find themselves as a key support figure. Equip yourself with the education you need  
to support participants in unhealthy situations. Visit coach.ca/SupportThroughSport to learn more. 

•	 Teen dating violence and gender-based violence exists in the lives of teen sport participants.  
As a coach, it’s important to be equipped with tools to understand and recognize the signs.  
Visit coach.ca/SupportThroughSport to learn more. 

•	 The Support Through Sport eLearning Modules are designed to empower coaches to recognize 
and take action in preventing and addressing gender-based violence and teen dating violence.  
Visit coach.ca/SupportThroughSport to learn more. 

•	 Coaches’ influence in the lives of youth is well-documented. Coaches are in a unique 
position to step in and stop parts of sport culture that may contribute to unhealthy 
relationship behaviour. Visit coach.ca/SupportThroughSport to learn more.

https://coach.ca/support-through-sport
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What will I learn?

The Support Through Sport eLearning Modules are designed to 
empower coaches and sport stakeholders to recognize and take 
action in preventing and addressing gender-based violence and 
teen dating violence. Each module in the series focuses on different 
important issues surrounding this topic and helps to build the capacity 
of coaches in promoting healthy relationships in and through sport.

What are the benefits?

Coaches and sport stakeholders have a strong positive influence 
on the lives of young people. Once you complete the first 
module, you will feel confident in knowing the signs of teen 
dating violence and gender-based violence. Coaches who are 
maintaining their trained or certified status through the National 
Coaching Certification Program (NCCP) will receive 1 Professional 
Development (PD) point upon completing each eLearning module.

How do I access the training?

Understanding Teen Dating Violence, Bystander 
Empowerment, Modelling Healthy Relationships and Gender-
based Violence in Sport are eLearning modules that are 
accessed through the Locker. The direct link to access the 
modules is: thelocker.coach.ca/onlinelearning#STS. 

There are four modules in the Support Through Sport eLearning 
Series that you can take at any time. Log in or create your free 
account in the Locker to access the modules on the eLearning page.

What’s the difference between Support Through Sport 
and Understanding Teen Dating Violence, Bystander 
Empowerment, Modelling Healthy Relationships, 
and Gender-based Violence in Sport?

Support Through Sport is a series that includes eLearning 
modules, as well as resources and reference material. 
Understanding Teen Dating Violence is the first and core module 
as part of this series. Bystander Empowerment, Modelling 
Healthy Relationships, and Gender-based Violence in Sport are 
supplementary modules that provide additional education on 
specific topics that are addressed in the foundational module.

Frequently Asked Questions
Here are some frequently asked questions from coaches about the Support Through Sport 
series on teen dating violence and gender-based violence.

https://thelocker.coach.ca/onlinelearning#STS
https://thelocker.coach.ca/
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Do I have to take Understanding Teen Dating Violence 
before accessing the supplementary modules?

No, you do not need to complete Understanding Teen 
Dating Violence first, however we recommend it as it is the 
foundational module of the Support Through Sport series. 

Do I need an NCCP number in order to complete the modules?

Yes, in order to access the eLearning modules you must have 
an NCCP number. You can either sign in with your existing 
account, or register a free account with the Locker today!

How much does it cost?

There is currently no cost to complete Support Through Sport 
eLearning modules. They are available free of charge in the Locker.

Will I receive any professional development (PD) 
points for completing these modules?

Yes, if you are maintaining your NCCP coach certification or training, 
you will receive 1 PD point for each module you complete.

Can I take the eLearning modules on my phone or tablet?

Yes! This eLearning modules are accessible on 
all devices and operating systems.

I am having technical issues with the eLearning 
modules, who should I talk to?

Please contact the CAC’s Coach and Partner Services 
team at coach@coach.ca or (613) 235-5000.

Should I complete the eLearning modules even if I am not a coach?

There are many people who are considered influential in the lives 
of teens, and can help to educate and drive awareness about gender-
based violence and teen dating violence. While the Support Through 
Sport eLearning modules were developed specifically for coaches, it 
is available free of charge to anyone who wishes to take it. The more 
people who learn how to identify and address gender-based violence 
and teen dating violence, the safer all sport environments will be.

Where can I get more information?

For more information on the Coaching Association of Canada’s 
Support Through Support eLearning modules, please contact 
the Coaching Association of Canada’s Coach and Partner 
Services team at coach@coach.ca or (613) 235-5000.

https://thelocker.coach.ca/
https://thelocker.coach.ca/onlinelearning#STS
mailto:coach@coach.ca
mailto:coach@coach.ca



