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Template Partner Email – Transition of MED Training to Online Delivery
-
Subject: NCCP Make Ethical Decisions – Transition to eLearning
To be sent to: PTSOs and other stakeholders by NSOs 
Dear [Partners],

As important members of our sport community, we are committed to keeping you informed of decisions impacting the training that we deliver together. As such, we are writing today to provide you with an update on the future of the NCCP Make Ethical Decisions (MED) training and online evaluation eLearning module. 

MED is the cornerstone module of the NCCP, with over 25,000 coaches taking the training, the online evaluation, or both. Over the last few years, insights and data have shown a trend of more coaches opting to directly take MED online evaluation versus completing the training first, given their realities. Further, some coaches coaching across multiple sports are experiencing duplication as they take the same training in both a multi-sport and sport-specific environment.

After many months of consultation with our NCCP partners (National Sport Organizations, Provincial/Territorial Coaching Representatives and federal, provincial, and territorial governments) and the Coaching Association of Canada (CAC), we have made the collective decision to deliver the NCCP Make Ethical Decisions (MED) training module exclusively online through a new eLearning module.

The new NCCP MED training and evaluation eLearning module will be delivered through the Locker learning management system as of April 1, 2026.

With a one-time fee and consistent learning experience across sports and contexts, the new MED training and evaluation eLearning module will make training more accessible and efficient for coaches. 

This change represents a strategic shift to strengthen partnerships and elevate consistency across the National Coaching Certification Program (NCCP) ecosystem. You are important members of our sport community, and we are committed to working with you to successfully implement this transition.

Next Steps
Moving forward, we will keep you updated regularly on what to expect. [Placeholder for additional information].

If you have questions or require support, please connect directly with [insert contact].

Thank you for your collaboration as we work together to enhance the sport system in Canada and the sustainability of our programming. We will continue to keep you updated on this important project.	Comment by Isabelle Cayer: do we want to add something about sustainability of programming and reinvestments into NCCP development for the partnership.	Comment by Michelle Johnston: I added the sustainability of programming. Apologies, I'm not sure if the second part is referring to re-investment fees or something different. Is there additional language we would like to see added here?

Sincerely,
X
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